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PikMyKid Helpful Information 
All car riders will be dismissed from the classrooms. Upon your arrival on campus you will stop and check-in 
with the staff member who will move your child into the queue. The names will display on the big screen in 
your child’s classroom to notify the teacher to dismiss your child.  

Downloading the PikMyKid App 
If you have not yet downloaded the PikMyKid app, 
please do so as soon as possible. Although you can 
still get your child with the car tag, the use of the 
app will be used to make dismissal changes as 
needed.  
 
 

 

 

Dismissal Cut-Off Time 
The cut-off time to change a child’s dismissal is 2:30 
pm. Please make sure all dismissal changes are made 
by this time. The app won’t allow any changes after 
2:30 pm. 
 
 

 
Changes in dismissal by 

2:30 pm 
 

 
 

Announcing with Car Tags 
Parents DO NOT need to use the PikMyKid App to 
announce when they get to campus. Every student 
will be given a car tag on the first day of school, with 
their PikMyKid ID number to hang on your rear view 
mirror. We ask that you keep these visible upon 
arrival so our staff member can use the ID’s to move 
your child into the appropriate place in the dismissal 
queue. This allows the dismissal process to move 
along quickly.  
 
 

Please stop at this sign so the staff member  
can move your child into the dismissal 
queue.   
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Car Rider Line- Parent Walk-Up  is no longer 
an option. 
Our students who are dismissed in the car rider area 
will be listed as a “Car Line 1.” Due to safety reasons 
we are no longer offering the Parent Walk-Up option 
at dismissal. 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 
Parent Walk-Up 
Due to social distancing guidelines we no longer 
have the parent walk-up option. Please do not park 
your vehicle and get out of the car to get your child. 
We ask that all parents stay in the vehicle and drive 
through the car rider loop.  
 

 

 

Walker 
A student should be listed as a walker if they are 
independently walking off school property. A staff 
member will meet all walkers inside the main gates. 
When all students have checked in with the staff 
member, they will then walk them off campus, 
crossing them across the main roads.  
 
Walkers will be dismissed last from classrooms at 
3:15 so we can check them all in for dismissal. 
Walkers will not leave campus until 3:20.  

 
 

Help  
If you need assistance, please call the front office or 
the PikMyKid help desk at 813-649-8028.  
 
 
 
 

 

How to Delegate someone else to pick-up    
 

For technical difficulties or challenges signing into your 
account, please reach out to one of the support 

contacts below. 
 
 

 
Support@pikmykid.com 

(813)-649-8028 
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If you need to delegate someone to pick up your 
child, follow these steps. 

1. Click on the PikMyKid app. 
2. Click on the pencil in the top left to edit.  
3. Click the “edit” button next to the child’s 

name. 
4. Pick the date on the calendar you are 

delegating someone to pick-up your child.  
5. Click the “Delegate” button. 
6. From there you can delegate someone from 

your contact list.  
7. The app will then send a text message to the 

person who you are delegating to pick-up 
your child. If the person you are delegating 
doesn’t have the PikMyKid app they can 
show the text message to the dispatcher, or 
your car tag, to confirm they are picking up 
the child.  

 
 
 
 
 

 
 
                                         
                                  

Changing Pick-Up Mode 
If you need to delegate someone to pick up your 
child, follow these steps. 

1. Click on the PikMyKid app. 
2. Click on the pencil in the top left to edit.  
3. Click the “edit” button next to the child’s 

name. 
4. Pick the date on the calendar you are 

changing the dismissal.  
5. Change the mode of dismissal for the day.  
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